
 

 

Dear Sir or Madam,  

Please kindly consider the attached letter as part of your consultation, I would appreciate 

confirmation of this please. 

Regards, Louis 

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 

Welsh Government Offices  

Cathays Park  

King Edward VII Avenue 

Cardiff 

CF10 3NQ 

10th September 2024 

Open letter concerning the impact of the proposed closure of Natural Resources Wales Library and 

Information Services 

The Chartered Institute of Library and Information Professionals (CILIP) represents thousands of 

library, information, knowledge, and data professionals across the UK and beyond. With our support, 

our members deliver public benefits through excellent services across all sectors including public 

libraries; those within schools, colleges, and universities; across the NHS; inside governments and 

parliaments; and in industry. Our ethical framework and Royal Charter commit us to uphold, 

promote and defend the principle of universal access to trustworthy information and the 

preservation of knowledge.   

We are writing to express our concern at the proposed closure of Natural Resources Wales Library 

and Information Services, give how this will impact on the integrity and credibility of Natural 

Resources Wales and on the wider fabric of specialist knowledge and research in the UK.  

The library itself houses a unique collection and repository of knowledge of international 

significance. This informs the decisions not only of Natural Resources Wales but also Welsh 

Government and ministers, local authorities, and officials. 

It is the expertise of professional librarians that enables these collections to be catalogued, 

preserved, interpreted, structured, and made available in a way that is sustainable, accountable, and 

attuned to enabling Natural Resources Wales staff, environmentalists, ministers, researchers, 

curators, and lay users to gain the greatest possible benefit from them, both in-person and online.   

As an institution that is considering closing your library and information service, we would strongly 

encourage you to consider the following:   

• Over time, a professional or subject-specialist librarian becomes not only expert in the 
subject discipline, but in the application of the collection to that discipline. Their specialism is 
not just in knowing the subject, but in maximising the value of the material in illuminating 
that subject to different users;  

https://naturalresources.wales/evidence-and-data/?lang=en
https://naturalresources.wales/evidence-and-data/?lang=en


 

 

• Specialist librarians are uniquely placed to use the latest tech tools to unlock new 
opportunities for engaging with material, in an ethical and legally compliant way;  

• For the same reason, it is important to position library and information services within your 
organisation in a way that interacts with other departments as well as digital and strategic 
plans, and includes public engagement, particularly in light of the urgent environmental 
issues impacting Wales. 

• Professional librarians are best-placed to act as the ‘bridge’ between the potential of your 
collections and the mission of your institution. The role of our profession is to ensure that 
change is successful and delivers maximum impact for your institution and community. 

We recognise that this will be a challenging and volatile time for Natural Resources Wales as an 

organisation, but we strongly urge you to reconsider your proposal to close the library and 

information service, to limit the negative impact on professional staffing to the greatest extent 

possible, and to maintain access to the collections, resources, and expertise while you work through 

any restructure.  

  

We remain at your disposal if it would be useful to meet to discuss these concerns. We hope that 

you will maintain access to the Natural Resources Wales Library and Information Services so that it 

continues to play a vital role in future decisions about Welsh environmental policies.   

Kind regards, 

 

Louis Coiffait-Gunn 

CEO, CILIP - the library and information association 

 

Jamie Finch  

Chair, CILIP Cymru Wales 

 

 

 

 

CILIP Cymru Wales is CILIP in Wales. It’s the leading voice for the information, knowledge 

management and library profession in Wales. Our goal is to put information and library skills and 

professional values at the heart of a democratic, equal and prosperous Welsh society. CILIP is a 

registered charity, no. 313014.   


